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K : H&UDWG 7KIV* XIGH

© H EHDHYH WDWRUDQ] IQ) IV RGH R \KH P RWSRZ HUXO\RRY ZH KDYH IRU FUDIC) OWITY
PHDQQIIXO FKDQIH )IRP  IXGHQNVZ DORXW SURRMIY  HEGXFDIRQDO LGHTXD@N \R P RYHP HQW
DGYRIDIY |RU\DIHUMAKRRY \R GL]\NOFDP SDLI QY FD@Q) 1RUGUMDMYH FKDQIH  \ RXQJ SHRSO
KDYH D@ D\ VEHHQ RQWH [URQMICHVRI SURJ UAW/

$WHKH 8 QANG 6\ <RXK ) RKP  86<) ZH UHRIQ] H \KDWSDWRQ FUHD\WV P RYHP HQW 2 XUWDP
EHIHYHY \WDW RXQ) SHRS®I GFVHIYH \RRY NCRZ GIGIH UHWRXUAHV  DQG VIXSSRWWARL WD \WHU YIMRQ
LQR DARQ 7KDW/ Z K\ ZH RHDWNG WLV IXIGH 7R KHS \ RXQ) RUDQ] HY @\H \ RX 11QG \ RXUYRIFH
WO \ RXAUSHRS®! DQG P DINH DQ LP SDRARQ SOFHY \KDWP DWHUP RWHR N\ RX

KR .V7KIV) RU

7KV JXGH IV IRU\RX D \ RXQ) SHYRQ Z KR Z DQW\R HIDPAFKDQIH <RX FRX@ EH MWEH LQQQ
\ RUMXUH QR DAMMP RUDDHDG. NHHGHHS 1Q D FDXVH DQG GRN.QJ IRUD @B H WD JXIGDQRH
0 D\EH\ RXBH JRAEL) LGHDV EXWGRBANGRZ Z KHUIH \R EHJIQ 2 UPD\EH \ RBH WFN DQG \ REBH
GRNQ) IRUZD\VRJURZ IXQG DQGNHS PRPHQMP : KHUHYHU\ RXBH DWAKLY I XIGH IV GHMI GHG \R
\XSSRWY RX

+RZ \R 8 \H 7KIV* XICH

7KION R KLV JXIGH DV\ RXUJR\R LRDGP DS <RX GRGBAKDYH \R UHDG IMD@DVWRGAH K HDFK VHRIRQ LV
GHMI QHG \R MG RQIWRZ Q \R\ RX FDQMP S \R \KH SDUWV\KDWP DUHUP RWAR \ RX ©  KHKHU\ RXBH
GR\Q IRUIXQEDMQ) BV KRZ \R SURRMWANDIHD RUDGYLFH RQ P HHAIY \AKRRCRIILFD \B/ DOKHH
: HB/H DOR LQFOGHG H DP SBV UAWRXURHY DQG \MP SO\ RX FDQ EXLG | URP
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<RXBHQRIDEH

(YHY SRZ HIXCP RYHP HQAEHI LQVZ W \RP HRGH QRIFIQ) D SUREGP DQG GHAAQ)  C7KLY FDQRAZ DD
* KRNHJ\ RXBH SDWRQDM DERXWETP DM MEH JXQUHRWP /* 974 $$  UIKW LOMCHADIHY RU
\RP HKLQ) HOH HQIHD  \WH 1 LWAS LV \R MWABSDQQQ)

VMW WK <RX

$ W\ RXUHD

« . KDWPDNHV\RXDQIU KRSHXORUIQSILHG'
o V\KHH \RPHKQ) KDSSHIAQ) 1Q \ RXUVKRRO \RZ Q RU BN
KWZ LW\ RX
« +DYH\ RX RUSHRS®! \ RX FDUH DERXVEHHQ GUHA® DIIHRRG E\
DO LM’
« : KDB/D FKDQIH \RX Z MK \ RX FRX@ \HH LQ \ RXUFRP P XQW/
W KWRZ "

B\BWAP DO / RFDOMXHY DUH HQY  SRIQW &KDQIH GRAVGBAKDYH \R MDUWNQ : DWKIQI\RQ' & IWADQ
BWAQ\ RXUFDIHALD FOMURRP V' ANV FRXQAO RUHYHQ\ RXUJ URXS FKDW

) LOG <RXU) REXV

3HKDSV \ RX DUH RQ \WH RKHUHQG Rl WH \SHAKP 0 D\ EH \ RX
IIQG \ RXUHD EHQJ SX®G 1Q PDQ GUHAIRQ/ \RZDWG PDQ
FDXVHV KU IWADQ EH D WHI\K W LQ) \R \INH RQ HYHY \KIQ) DW
RGFH. HVSHAD® Z KHQ \ RX UH MVAJ HIY MBUNGL FDQ BDG \R
EXURAWIHHID WWAN RUEHQ) \SUDG \RR \KLQ

) REXQ) RQ RGH MXH GRHWEP HDQ \ RX DUH LI QRUQ) RRHIL W
P HDQV\ RBH EX@LQ) D IRQ |RXQEDIRQ \KDWDQ \XSSRWDQG

H SDQG \R RKHJ FDXVHV RYHU \PH  6RADO IMKXHY DUH GHHSO®

FRQCHARMG DQG Z RINQ) RQ RQH FDQ FUHD\A USS®! HIHAW DRIRW
RKHY/

6R DW\ RXYHD

;. KDWHHP VUHBIYDQMR \ RXURRP P XQW'

b KIFK DAXH THHY WH P RWAKL HONRUSHYRDAW KWRZ ™

© KHHGR\ RX THHODNH \ RXUYRIFH RUSHYSHRARYH FRX@ P DNH \KH ELJ J HWAP SDRW
. KDWV P DQDI HOE®I DWKLY P RP HOAZ W \KH UAVRXUAHY \KDWY RX KDYH'
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1 R P RYHP HQAKDSSHQVDBGH 2 GRH\ RXBYH IRXQG \ RAUGILHAIRQ DQG FDXVH R TRPXV \KH GH VWARS LV
EXU@Q) D FRP P XQW R SHRS®! Z KR EHIHYH [Q\KH \DP H FDX\H

6\UWWA SHDRKIQ) 2 XW

<RX GRB\QHG D PDWIYH IRBZ L) \R EHJIQ RUDQ] L) MVAD 1HZ

SHRS®I Z KR FDUH / RRNDURXQG \ RX 1LV

e KR HOH KDV H SUMHG IIX\IIDIRQ DERXWARH MH \ RX FDUH
DERXW

. : KDWFOEV FOWHV RUJURXSVDUH DOHDG \DBLQ) DERXWIHDWNG
DAXHV

« ' R\RUIUHIGVDQG RUIDP IO \KDUH\ RXUSDWIRQ'

«  $UH\KHH \RADCP HAD J URXSV\ RX FDQ UHFUAWURP

SUDW <RXU7HDP

$V \RXU EDH JURZV LB IPSRUDQNV\R EX@ D FRM WDP ZLW \KDUG JRDY DQG FBDU
FRP P XQFDIRQ + HUH DUH\RP HFRPPRQ EXWH.  URBV

& RRUECD\RU 6FKHGXBV P HAIY V WDRANV.J RDY DWLI Q/ABMNY P RQARLY SURT UAW

6RADAD HAD 0 DQDJIHU + DQEBIV\VRADCP HAD GHMI QY SRWW | DRLOEARY RAWHDFK

3RIA /HDG 7UDANVGU IMDMIRQ JDWHY IDRW DQG NHHSV.J URXS IQRWP HG

$ AIRQ 30QCHJ 30QVEI MV IRUDTAHY HQUXUAY HYHQWLXQ \P RRKD

) XQGDIMQ) 0 DQDJ HVGRQDIRQY IXQADIMQ) 1GHDV DQG J UDQADSSTFDMRYY

( YHQ\P DODRDP VGHHG URBV % LQRQIRGDCDERXVY RXUWDP B/\KPXUH & RQUGHU\KLY
BHAXS UHI XOUFKHANLQY

)LQG D\ MKP IRUP DQDILQI SURVIRW \BMNY EHE HHQ FKHANLQY

" HLGH URBN EXWIHP DIQ | B LE®

( GFRXUDJ H \KDUHG BDGHIKLS K GREBAER HYHY \WIQ) B\ \ RXUWHD

NG DQ . CFAMYH 6 SDFH

7KH P RWBRZ HUXOP RYHP HQW P DNH \SDFH IRUHYHY RQH \R EH KHDUG

DQG YDOHG

7KDWP HDQV

« 3URWYIQ) YREHVIURP LP SDRRG FRP P XQUHV

« 0DNQ PHAMYV DQG HYHQW DFFHWME®GI SK\ ED®  ILlCDGAD®
DQG HP RIRQD®

. QUDIY D FXOMH ZKHH SHRS®! IHHO\DIH DWQI TXHWIRQY
PDNQ PIMDNA DQG H SUAWQ) \WHU \WRXIKW [HHIQIV DQG
FRAHQY

« SHSHANY GLIHHQNRP P XQFDIRQ WGV DQG LGHOMIAY

QFOMRQLVQRWD FKHANER MWD P LQGVHW
$W\ RXUHD :  KRB/QRAQWH URRP" :  KRVH YRIFH LVP Q)"
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1 RZ \KDVY RXBYH IRXQG \ RXUIRFXV DQG WIUAG EXIEHQ) \ RUWDP  \BY/ P H\R \WUD \WHVH LIGHDV IOR
DARY : KHXHJ\ RX LHRUDQ] LQJ D VAKRRCBHIMRQ RUDXQRKIQ) D SURMIMKRXI KIWKOSDQQQ)
\WUHQ) \WHOQV\ RXULP SDRW

MWW W D * RDO

$ W\ RXUHDDQG \ RXUWDP

o  KDWSHALLF FKDQIHDUHZ HW Q) \R P DNH'

o KRKDVWWH SRZ HUW P DNH \KDWAKDQJ H KDSSHY

o | KDWER ZHZDQASHRSE! W GR DVD UIHVXONR RXUDRNRQYS

7KIQN60 $57 <RXUJRDOV \KRX@ EH \SHAILF P HDVXUDE®! DFKIHYDE®! UHBYDQAVDQG WP HD + HH

DUH \RP HH DP S®V

« % WHHXG R \WH\ HDU Z H Z LOFRMERDW Z \W DWBDW  YHMIDQBDGYRADA JURXS \R GLDIVD
BARP HQABURP RIQY ®U MDMYH FKDQI HY

e HZIOFROFW  \JQDWUHVIRUD SHMRQ\R SIRMAMRIQ WKWE\ \WHHIGR P RQKV

« $WBDWARGH D\ HDU ZH Z I@RUDQ] H D Z DORXIR WDIVH DZ DUHGHW DERDQI* 974 $$
GO MDRQ

. : DMMQ PRQKV ZHZLOOXGFK D WRY\MIQ SURWAWZ KHIH DWBDW  RTGHUDGXOV\KDUH \KHU
SHYRCQDCH SHUHGAH Z 1\ FLYLE HQJ DI HP HOADQG \RADCRKDQIH



EKRRVH <RXU$ FNRQ

7KHI/ QR MQ) B WKW D\ \R UDMVH DZ DUHGHW RUGHP DQG FKDQIH - & KRRVH \KH DD\ \KDVEHVVLWY
\ RXUJRD®Y DXGHFFH DQG UHRXUAHV

+HHDUWHD IHZ RSRQV

5D@H RUSURRMY * UHDWRUYIMELQIV P HGD DWHQIRQ DQG D \KRZ R FRPIYH DRIRQ
LMV RUZ DORXW ' [MXS\YH DRIRQY \KDVAJ DUGHUDWHQNRQ DQG SUAWKUH LOXMAIRQY

3HMRQ/ $ ZD\ \R EXLG \KSSRWWDQG \KRZ GHAMRQP DNHY \KDVSHRS®! FDUH

6RADOP HAD FOP SDLIQV 8MQJ SONRPYV @\H 7INVRN ,QWBIWDP  DQG %OHWN \R \SUDG \ RXU
PHWDIH HEXFDWN RKHY DQG EXG \ RAUEDWH

7HDFK LQV RUZ RINKRSV ( GXFD\W SHHY RUFRP P XQWV P HP EHY RQ \KH IMH DQG Z KDWRH. FDQ
xR

/ HIBY RUFDQ@ \R GDGHY ' LWHPWDGYRFDR \KDVWILJ HWV\KRVH LQ SRZ HU SUMRKUQ) \KHP \R HDFW
\KH FKDQJ H \KH FRP P XQW Z DQWV\R \FH

3RUALY RU DWW & UWHDIYH DSSURDAKHY \KDWFDQ EXI@ FRP P XQW WDMH DZ DUHHW DQG JDIQ
YIMELQW

WG D 71P HIrH

2 QH \ RBH FKRHQ DQ DRIRQ SOQ EDANZ DG ILRP \KH GD\M
\ RX Z DQMAR KDSSHQ

B\DWZ W \KH $ PAIRQ' D\ :  KDWQHHGV\R KDSSHQ B\ \KDWGDWM'

&RQIGH) ZKDMRW R \BMWV GHHG \R EH FRPSGING D Z HN
EHRUH \KH HYHQA\Z R \R IRXUZ HH\V EHRUH \KH HYHQWVDQG Z KDW
LV \KH LKA \KDWK RX DQG \ RXAURMDP FRX@ \BINH W KWQRZ. \R
EHILQ'

7KV IV ZKHH WH &RREMRU KV 7KH FDQ PRQRU
SWRIUAW DWLIQ\BMY DQG KRG \WDP P HP EHY DFFRXQIE®! \R

HQUXUH GHDGICHV DUH P HAKQ D \IP HY P DQGHU
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<RX GRBNCHHG D KXIH EXGI HAR P DNH D GLIHHAH EXVWRP HIXQAQ) L DYDIDE®! FDQKHS \BNH
\ RXUZ RIN\R \KH CH WBIYHD) URP SUQIY |OHY\R ERRNIQJ \SDFH. RUMP SO EX\ Q) \CDANVIRU

. KHHW) 1OG 6XSSRWV

YRAQMHIL 1XQAQ) JLYHV\ RXUFDXVH \WWH | XHOAWHHGV R J URZ

' RBWRZ ZKHH R IIQG IXQAQ" * RRG QZV
\KHUHB/ \KSSRWWRXWIKHIH  <RXBS EH \KBUMAG KRZ
PDQ SHRS®! Z DQAR VKSSRWY RXK GG FKDQIH

6\ [\K

) UHQGVDQG IDPL®  $ W \KRVH DURXQG \ RX \R XSSRWY RXUFDX\H
7HDRKHY DQG VAKRROMBAI 6RP H \VFKRRY P D\ KDYH \P DOEXGI HW |RUMKNGH/BIG LQAAYHY RU

FDQ FRQCHAW RX Z 1\ URXUAHV

/| RFDOEXMGQHWHY 0 DQ BFDOEXMGQHWHY DUH Z LA \R GRCDM \RPHPRGH. \SDFH RU\KSSTHV
LQ H FKDQI H IRUD VKRARXWRUKDQN\ RX

2 \KHU\ RXK RU DQ] HY 5HDFK RXWR RKHU\ RAK GG JURXSVIQ\ RXUDWD Z KR PD\ EH DEGI \R
UHHU\ RX R UARXUFHY RUHYHQ FRIERWDM LQ D IXQEDIMQI FDP SDLIQ

* IDQV 6RPH R \KH P DNRUFRSRIDIRQ/ @\H 7DU HW: DO DIW0 HMU HF RIIHUJ WDQW\R \ RXK

RU DQ] DIRQY 7KHVH DUH WSLFD@D J LYHQ RQ DQ DSSTFDMRQEDVY

+RZ \R) XQADI\H

7KHH DU ®WR! Z D\ V\R DM PRGH. DQG PDQ. GRGBAHTXLH D SURHWMRQDOXQEDMAHI

+HHD IHZ IGDV

2 QUH IXQADMHY 8\H SOMRPY @\H * RXQA0 H * LYHAMMU RU 9HPR 3D\ 3DOWR WDMVH
PRGH %1 FBDUDERX\W RXUFDXVH DQG KRZ IXQBVZ L@EH X\VHG

3HHOR'SHHU $\W PHPEHY R \ RAUWDP \R UDFK RX\WR D G-MJ QDWG QP EHUR SHRS®! \R
GRQD\M RUVKDUH \KH IXQGUDMVAHU

6RADCP HAD AKDIQJI HY & WD\ D 1XQ FKDMIQJ H RUFDP SDLI Q \KDWSUHDGV\ RXUP HWDJH DQG
HQARXUDJI HY GRQDIRQY RUVKSSRW

0 HFK \DBV 6HOKDQGEP DGH MAPY WKW IFNHY SIQV HEF \KDWUHGPM RXU P RYHP HQRY
YDOHV RUP HWDJIH

(YHQV +RWAD PRYIH QIJKWRSHQ PLE FRP P XQW GIQCHJ \BBQMKRZ HF Z MK D \KIJHRG
GRODIRQ RUIXQAUDIMQ) JRDO

" VFDIP HU

3EDVH P DNH \iXUH D@P HIAK \DGNV DQG HYHONDRIAY IRBZ GFDADZ VDQG IXGHTIHY || \ RX DM
XGHIMNHDIHR ZRINZ I\ D SDUHQNI XDUWEDQ RUMKMWAG DGXOWR GHYHBS D SOQ \R HOXUH

\ RXAUVDIHWV + DYLQJ D \WKWAIG DGXOSUNVHAY UHFRP P HOGHG



SWIRWE $A@ D\ V\KDUH XSO DQG WDQN \ RXUVXSSRUMY/

* IDQWVIRU<RXW 2 W DAl HY

$V PHQIRQGHG HDUHU PDQ FRP SDQHV Z L@RIIHJ JWDQW \R \ RAK GG RUJIDWIRRW HIRW 7KHVH
GRQBWDYH \R EH LQIP IGDIG)  DQG \RP H DUH MP SGI\R DSSO® IRU

\BWE\ H SEUQ) \ RAKFHQMHG IRXQEDIRQY +HUH DUH \RP H P DVRU RGHV \R FRQUGHIL EXVWGRGBV
IR HAR GRN LQR GFDCRUUH] LRCDCRU DA DIRQV LQ\ RXUFRRP P XQW DVZ HD

81 (6&2 * GEDC<RXAK * IDQMHKHPH

* GEDGC<RXK 0 RELTQ) DIRQ

<RXK &TP D\WN

81 + DENIVB UEDQ<RXK ) XQG

<RX\K 6HYFH $ P HUFD * UDQW

. DUP D IRU&DUD ) RXQEDIRQ

3HDFH ) LYV

<RXKZDON

<RX FDQ DOR IRFXV\ RXUMHDUK EDVHG RQ WWH IMXH RUFDXVH \ RX DUH DGAUHWQI  /RRN IRUIXQAQ)
RUJ WDQARSSRUIKCAV \BABUHG \RE SDIFXOUIRFXY DUHDV

% RUH DSSOLQ

« % FBDURQ Z KDW RX GHHG \WH PRGH IRU ) RXQEDIIRQY DQG FRP SDQHV RIHIQ) JUDQVZ DQAR
NRZ Z KHH\WHUP RGH LVIRQ) DQG KRZ W L@EH X\VHG ,GFOGH D \SHALLE EWHDNGRZ QR \ RXU
EXGIHW

« BKRZ LPSDFW: KDWDIUH\ RX SDQQQ) \W GR Z KR Z LOEHHIWDQG Z K\ GRHV\KLY P DV

« * HWHHGEDANIURP D P HQRURU DWKH YHY GDWMRP HRGH Z LG \R UHYLHZ. \KH J IDQAVRUFDUMY
DQG DUDVR! P SUIRYHP HQW
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$ VWKLY SRIOM RX KDYHD FDX\VH D\WMDP DQGDS@Q 1 RZ MW HWR P REI@ H * HAKH Z RUG RXW

H SDQG\ RXUUDAK DQG LQUSILHRKHY/ R NRQ\ RX :  KHKHU\ RX DIHRU DQ.] 1Q) D MQI B HYHIARU

EX(@Q) D@ WP FDP SDLIQ KRZ \ RX B DERXW RXUZ RUIN DQG KRZ \ RX UDFK SHRS®BIZ L@
P DNH D@AH QLI HHFH

2 LM XWHDAK 0 DNIQJ WH .QMEHN RN IRU<RX.

7TKHVH &\ V \RADOP HAD IVRMH R\ RXUP RWASRZ HUXORRY [\ [UHH  \BY/ IDWWDQG \BY/ Z KHUH \ RXU
DXAHFH IV

7ISVE\ SOWRWP

e QUWP * UDWRUVRY\MIY HYHQAI DSKLFV IQRIUDSKIFY DQG EHKIQG\KH\FHGHY SRW 8\H
6\RUHY DQG SHHY\R I\ YIME®! DQG LQMDRRYH

« 7INVRN 6KRWRWP FRQOMIZ W D WIRQ) KRRNFDQJR 1DU %4 DXKHQIF \KRZ \ RXUWDP \SHDN
QUG \R \KH FDP HD  DQG XVH \WHQGV\R H SOLQ\ RXUFDXVH DQG UWHDFK \ RXUSHRS®I

« (PDO3HIHFFNRUEX@LQ) ®Q \WMP HQJ DI HP HQNVS VH IWRUXSGDIG) \KSSRUMY \KDUQ) FDQ
\R DAIRQ DQG UFUANY $ Z HHND \R P RQKD QHZ VBMHUZ LOKHS P DIQIBLQ FRQGHAIRQY P DCH
DQG \KRZ SRIMQNDOGRGRY/ \KH Z RUN\ RX DUH GRQJ

e TZIMMU; 8\HXOIRUTXEN XSGDMY DQG FRQGHANY Z W NMXUCDOAV RKHURUDQ] DIRQY DQG
FRP P XQW GDGHY

. * RS ADW ' MRG 8\ Q) CSUYDWD RUP HP EHURQD \SDFHV FDQ KHS DRIYD\NM YROQMHY
DQG LOWSIUH D VHQH R FRP P XQW DP RQJ WY RXUIRTZ LY

$OR XVHKDWMIV

£ T™M



&DIWD 6SIHO

2 QH TXHIRQ \ RXEDI HADWHG D BWY C KDALY \KLY DERXWD + DYIQ) D FRQAMVH EXWSXQRK\ \BLHD
DERXV RXUFDXVH LVNH. \R P DNQJ D @MY LP SUAWRQ + HUH VZ KDWR LCFOGH
« TKHSUREGP : KDWOQWSILHG \KIY FDX\H'
K WPDWAY : KR LVDIHARG DQG Z K\ GRHVIWP DU
<RXUYMRQ :  KDWAKDQIH DUH\ RX ILJ K\IY) IRUDQG Z KDV \KH HJG J RDO
7KHDW : KDWER\ RX Z DQ/SHRS®I \R GR W KWRZ "

3RS %AQ) XSILRQADERXVW RXUDJI H DQG \ RXUSDWIRQIRURKDQIH VD SRZ HIXCZ D\ R HJDIH
DGXOWDQG JHAKHP [OMMHMMG LQ\ RXUFDXVH <RXWK DRIRQLYP RYIQ) \R XVH VYR \ RXUDGYDQRUH

3K\ MEDC2 XWHDFK 5/ 6\MOD DWW/

<HV UDAZ R YIMELQN MIOP DNHY DQ LP SDRW( VSHAD® GFD@

&RQLG—U\M—AHPI—I\PRG\/

)OHY +DQJ \WHP 10 \AKRRY CEWDUHY FRIFH KRSV U FHQMY DQG FRP P XQUV ERDGY
' MWFOIP HJ EH FDXIRXV DQG FRXURRXV K DQ HP SW FRUN ERDUE 1V GRADAE D\ V IRU FRP P XQW

SRUY $@ D\ VDWEHRWMH\ RX SIQ

« 3RVMY (\ HFDWKIQ) YAWXDO'Z W ERG \M W2 RUNEHVAVS QG 4 5 FRGHV

« +DQERXW 8\HXORUHYHQW \DEQY RUFDQDWIQ . HHS IMKKRWDQG LGFOGH D FEDUGH VWARS
\XFK DVIR@Z LQJ \ RAUMRADCP HAD RUWDRKIQ) RXAR D \WDP P HP EHUJ

. 7DECY DWARKRRORU FRPPXQW HYHQV $ JUDWZD\ \R HJDJH Z W SHRS®! |DFH\RIDAH
' WFOIP HU DIDIQ D@D\ VDW 8 \XDO® \DEQY HYHQW Z LOUHTXLH I QQ) XS \BY WSLFD® QRW
DFAHS\DEGI\R \KRZ XS DQG VHWKS D \BE®! Z WKRXWKDYIQ) SHUP IMRQ XQBMW/ WIAMG RKHZ M

$JDIQ D@D\ V WHHU\R \FKRRODQG FRP P XQW KBV DERAWSRWY \BEQY DQG RKHUIRPV R
SK\ MEDORXWHDFK :  KLBI MP D\ IHHOONH D EDUHJ QRATRGBRZ Q) UHI XOMRQY Z LORQD KLQGHU\ RXU
FDXVH IQ\WWH BQ) XQ ) RU\ RXURZ Q\DIHW P DNH\ RXBH LQ DQRSHQ SXETF \SDFH DQG EH DZ DIHRI
Z KR DQG Z KDWY DURXQG \ RX + DYH D SOQ QP IQG LQ FDVH VRP HKLQ) JRHVDZ U 1 \ RX DUH XQGHU

ZH KUIKO®O HIFRXDIH \ RX \R GHYHRS D SOQ Z 1\ \ RXU SDUHQNV I XDUEDQ RUMKWNG DGXOMA
UHP DIQ\DIH DQG DYRIG DQ IMXHV Z W SHIP MRQ RUBFDOSRIFLHY + DYIQJ D \WKWRG DEX@EUHVHY
UHFRP P HGHG
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6R 1DU \ RXBH EHHQ UDOIQ) \ RXUSHHY FRP P XQW DQGWWDP  96WZ KHQ IMARP HV\IR HODRIY
FKDQIH \ REDINHD GHHG R HQIDIH Z W IQAMAIRYY :  KDWDUH LOXMANRYY ,QWLVFDWH Z H

DUH UHHWQ) \R ERAHVR SRZ HJ \XAK DVVAKRRY &FDQJ RYH.GP HOMAKRRCERDUGY WHP HAD DQG
SRIA P DNHY 7KIQNR DQ mmmmJLw%\)%éRDLHPD\@ GHAMRQV\WDWP SDRAKH EURDGHJ

2 K 7ZKIVIV' LIHHW

QMMAIRQ/ R\MQ KDYH SRZHU 7KH PD\ EH
JDANHHSHY DQG HIRUAH SURFHWHY \KDWP SDRW
SHRSGI 1Q \RPH FDSDAW (QIDIIQ) ZLK
IOXVAIRYY IV GUIHHQN IRP  ZRINQ) Z LW
IQEMGDOL. MRIWY [QROHY (DYLIDIQY) IRWP DO
SIRAHGXWW RYHIRPIQ) W-SWAWP  \RZ DG
\RX\K ODGHIKIS DQG PDQBMQQ) D
SURIHMRDOGHP HDCRU

+RZ HYHJ GREBVBMWKLY LQIP IGDWM \ RX  <RXQJ
SHRSGI GHVHYH DQG EHBQ) R EH 1Q \KHH
\SDPHV <RXUYRIFH LV YDOG DQG GHHGHG

+ DQBIR) &ROYHIDURDY

© KHQ \RX DUH WLQJ \W PHAWZ W D SUGASDO IRUH DPS® RUD \AKRROERDG PHPEHJ AW

FRXGAOHS RURKHUGHAMRQP DNHU UHP HP EHU

« ' R\RXUKRPHZRW . QRZ \KH SHYRQV URBI EDANJUIRXQG DQG \WH SRZ HUWH ZIHT ' RQ@BV
H SHPWD SUCA.SDOR EH DE®I\R P DNH \KH \DP H BIYHOR| FKDQJ H DV'D ®U MDVRU

« &RPH SUSDUHG % FBDUDERXWZ KDW RX DUH DWQ) IRU EUQ) \BOLQ) SRQV HMGHFH DQG
HDPS®BV R KRZ WV IMMH IV IPSDRIY WH FRPPXQW ' RBV\K\ DZD\ IlRP OHG
H SHUHGAHV 3HYRCDOWRUHY DUH RIMQ SRZ HIXCDQG P RYLQ)

« %4 UASHRIXOEXWAELHPW <RX FDQ EH DWHMYH DQG SURHWIRQDO 6\B\ FD®  HYHQ LL \ RX DWH
IHHID) |OAKIDWNG RUGWP MHG 944 DZ DUH WDW RX P D\ GRAEH \INHQ VHURX\®

« )RBZ XS $I\MUWHPHAY \HQG DQ HPDIORUVRP H IRP R FRP P XQFDIRQ \KDWQFOGHY D
UHDS UMKV \ RXUUDWN DQG \KDQNY \WH SHYIRQV IRUWHUMP H * RGBAEH DIUDIG \R IRBZ XS
PRUH \KDQ RGFH \KRXIK EH VDWILE || \ RX IRBZ XS \RR R\WQ \WH PD\ EH GW LGFOHG \R
DWWV




SROONRO YHIIQ)

5HARI Q] H \KDW RX GRGBAKDYH \R GR
KV DBH ,Q IDPWFRMERIDIY) Z \K

RKHU RUDQ] DIRQY FDQ EURDGHQ
\ RXULP SDFW

/RRNIRU

. <RXKOGG RUDQ] DIRY/ 1Q \ RXU
DUD

. BWGHOMI URXSV DWBFDOVFKRRY
\KDWD@ Q Z WK\ RXUFDX\H
&RP P XQW GRBURILW

$ XQWG IURQMY KDWBEHU \R LJQRWH
DQG IWH SDQGV \RXU UWDFK DQG
UWRXUHY :© KHQ \RX DIH EX@Q
FRDQIRQY EH \KWH \RX D EHQ
F®DU DERXW RXUJRDY YDOHY DQG
H SHADMRQY $OR EH \XUH \R RIHU
\ RXU \KSSRWDV Z HODK XSOWKHH
@DO HQMW DQG FHBEWDW HDFK
RKHB/Z 1QV

. RINQ) Z W /RADAD HAD

7KV IV QRWDZ D\ V IFDME®! EXWJIHIDY

FRYHDIH

IRP @DO QZV BARY/

QHZ \SDSHY  RU HYHQ WXGHQASXETFDIRQY
FDQ ERRVW RXU YWIELDW DQG KHS \ RX
UDFK PRUW \XSSRUMY ,WFDQ DGR EH
DQRKHU DYHOH R SUMKMH GHAMRQ
P DNHWY + HUH DUH \RP H lGHDV

" WDIVWD SUKHW UHBD\WH ,(FAGH \WH Z KR

ZKDWZKHQ ZKHH DQGZK R \RXU
HYHQNRUFDP SDL1Q

( P DIOBDOUHSRUMY, 3URVIGH D \KRW
FRPSHIY S\WWK EH RQ \KH GRN\RXW
IRUUWSRIMY ZKR PD\ KDYH FRYHUIHG
VMPIODU MXH RU WDWH MPIODU

LY
| \WH HQG JRDOLY DQ LQSHYRQ HYHQNV
CRM Q) \WH GFDOPHGED PD\ HQINH
P \R UHSRIWRQ LW/



1 \ RX DUHHY DI QI Z WK LOMMANRQYRUSOQQAQ) D D@  W/IP SRUBQAR KDYHDQIGHD R KRZ \R
SURMAY RXUHD \ RXUWDP DQG XKSSRUMY 7KH W KWR S

URMADQG VSHDIN RXWY D &ROWMANRCDO
W KWEXWKRZ  \WRVH WJ KW DUH URVSHRRMG LOQ SUIDRFH ADQ YDY WV LP SRUBQWVDV D\ RXQ) ®DGHU \R
FOUHX@ FROUGHIWH SRMOMDAOMY : HKLIIKO UHRP P

UM-DUKIQ) DQG EHQJ DZ DIHR KRZ
@FDOMBW DQG |HEHIDQ) RYHLOP HOADI HOAHY KDYH EHHQ UASRQEQ) R P RYHP HOWIQ\ RXUDUD

KHYOMEV

QP RUWWDVAV \KH ) LW P HQGP HOABURMAV\ RXUDELONWV \R

«  3HDFHX® SURMINQ SXETF \SDFHV@NH MGHZ DOV SDUW DQG J RYHIP HONEXTIQIV
&DUW \LJQVDQG Z HDUFRKQ) Z \K P HADI LQ)

+ DQG RXWOHY DQG SHIMRQY

5HARWG SXEQE RIILADY \WAK DVSRIFH DVEQ) DV\ RX DUH CRAQRUIHUQY)

+RZ HYHJ \ RAUWKWP D\ EH @ L\AG 1L

«  <RX DUHRQ SWYDM SURSHW \XAK DVIQIGH R D EXMCHW
<RX DUHEGANQ) RII \WDIILE Z MRXAWD SHIP IW

<RX DUH SDAASDITY 1Q DQXQSHIP NG P DUFK 1Q FHBLO A RU] RGHV

$Q D VUMDUK GFDOXENV UHI XOMRQY DQG OZ V

/HIDO WFDIP HJ
7KLV I XIGH LV IRULQRUP DIRQDOSXLSRVAV RQD DQG LY GRAD \KEWWA | RUSUR HWIRQDOBU DCDGYEH
/DZ VDQG SRIAHVP D\ YDU EDVHG RQ\ RXUAW AN RUVAKRROGMUEW7KH 8 QUAG 6\DAMY <RXK
YRUP 86<) LVQRWHSRQUE® IRUDQ Bl DOFRQHTXHIFHV\KDWP Dl UHXOVURP  SDUFSDIRQLQ
DRRQY RUSURIY
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2 UDQ] IQ) VKDUEZ RIN 0 D\ EH\ RX DUH IDAQ) EDUIHY \WDW RX GGBWH SHRAWRU\ RX DUH [ HHIR)
QKHDUAMOHG

B\ DOMNR HJDIHP HQN:  KDWYHUIMY B/ QRUP DO

$ YRIAQ) YURXW

UXCRAKDSSHYY Z KHQ \WWH WIHW Rl RUDQ] 1Q) EHILQV \R RAZHIK \ RAUHHJ\ DQG M \B/ DO
DQG MY FRP P RQ

+|—L|!-IDLH-I\RPH\I}BVIRUPDQ1]LQ] EXURXW

BHWUDOAF JRDY | \RXU JRD® DUH XQDWBICDE®! \RX PD\ EH VA \ RXUHD XS IRU
QVDSSRIOR HONV<RX FDGBAIL, HYHY\KQ) RYHOLI KWHYHQ \KRXIK ZH Z MK Z H FRXG ) REXV RQ
SWRI AW QRVSHIHRIRQ

6KDUH \WH @DG 8 \H \ RXUWDP | \ RX DUH \BNQJ RQ \BR P XFK RUGRWRIIHIQ) \KH FKDQRH IRU
RKHURDP P HP EHY/\R FRQNEX\M CRARQD Z L@ RX EH WK J @Y EXW RXUWDP P HP EHWY/P D\
IHHOXQGHYDOHG /HDQRQ\ RXURDP  URIAM UAVSRQUELQMN DQG GHBU DM \BMWY

7DNH EWDNV 5HWAL SDIVR \KH UMMBIGFH 6\MS DZ D\ Z KHQ\ RX GHHG \R' DQG HFRXUDI H RIKHU
\WDP PHPEHY \W GR \KH \DPH 6HWXS D SURKFROIRU Z KDWIR GR Z KHQ \RP HRGH LV GRXWR!
RIFHD

Y D XSSRWIK VP & KHAN LQ UHI XOWD Z WK\ RXUWDP P D\ DQG DOR FRQGHAWZ \K SHRS®!
RXWGH R \ RAUWDP Z KR FDQ RITHUNXSSRWDQG FHBEWDW \ RXUZ LV

3URMAVW RXUNR. 0 DNH \SDFH [RUKH \KLQJ V\KDWIHFKDU H\ RX

SHORMY  &HBEIDID)

$1\MJ DQ DRIRQ FDPSDLIQ RUPLBMRH UWIDWBBW R RARRPH
\DNH P H \R SDXVH DQG SURFHW/

1 H VBWBV

<RXUZ RN IMBARYHU DQG \WD\B/D JRRG \KIQJ 0 RYHP HOW GRBWHG
Z W RGH D@ RUFDP SDLIQ  7KIQN DERXWZ KDWARP HVGH W

'HEUH DV D \WDP : KDWZ HQANZ HD Z KDWVFRX@ KDYH EHHQ
EHIMU Z KDWEG \ RX BDW) DQG KRZ Z L@\ RX DSSO® \KDWR \ RXU
QH VEL) PRYH'

&HBEWDM +RWWD \WDQN\ RX JDKHIQ) Z W \ RXU \RDP  SRW
UHFDSVRQ\RADCP HAD DQG EH SUIRXG Rl Z KDW RX KDYH GRCH
6D\ \WDQN \RX 7KDQN \ RXU YROQMHY GRQRY SDUGHY K
Z KRHYHUFRQUEX\NG

&DQ\RXJURZ \ RXUWDP"
: KDWI DSVKDYH\ RX QRIFHG'

BKRXG \ RX @XCGFAK DQRKHUFDP SDLJ Q RUSLYRW RXUMNDIRD \
VIVIP H\R WU IRXS  DQG SOQ!

' R\RX KDYH DQ QLI KW \KDVW RX FRXG \KDUH Z I\ QHZ \ RXK
RU DQ] HY'
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7KLV IXIGH LIV MWAKH EHIIQQQ) © KHIKHU\ RX DUH SOQQQ) \ RXUILLMBIRMIWMEBG) D XGHIN
RUDQ] DARQ RUEXI@IQ) D ®Q) WP FDP SDLIQ Z HBH KHIHWR WWKSSRWY RX HYHY WS R \WHZ D\

HW &RACHAMS

7KH 8 QIMG 6\ <RXK ) RKP 86<) LV D \RXAN®GG \ RXK
SRZ HHG P RYHP HONGHAFD\NG \RE XSO \WH YRIFHVRI \ RXQJ
SHRS®I DQG HP SRZ HIQ) \KHP \W GDG FKDQI H

+I—U-B/KRZ\RXFDQ\)W\FR(1}F\}\:G
-ROQ RXUPDI@IY) @WV: DQNXSCDMY RQ GHZ  UMRXUAHV

HYHQW DQG \KH Z RUN\KDVWZ H DUH GRIQ) DWB6<)" 6LIQ XS
IRURXUP DI QAR A 1Q \WH @RN DQG GHYHUP LW D
EHDW
o BXEVFUEH KHH

« )R®Z XVRQWRADCPHAD )RMBZ \KDUWH DQG\BU XV
o _QMBJDP
o [IONHGQ
o - HEVIM

BXEP IWRXUB\RY.

© HES ®YH \R KHDUILRP \ RX | \ RXBH XVHG \KLY JXIGH \R RUDQ] H DQ
HYHQVEX@G D \WDP  RU\BNH DRIRQ \KDUH \ RAUMRY Z W XV <RXU
YRIFH FRXG LQSIWH REHY \R JHAIQROHG DQG BDG FKDQIH 1Q \KHU
RZQ FRPP XQUMV 3®GDH \KDWH DQ \KRXIKW HHGEDAN Z KDWZ DV
KHSIXO DQG Z KDWZ DMBYMQ) \KH N EHBZ

SHOFK RXVWR XV

* HVQYROHG Z [\ 8 6<)

/RRNQ) \R \INH DRMMP  HYHQ IXUKHY & RQUGHU YROQMHIQ) Z WK
86<) )URP \RFLDOP HGAD \R RX\WDFK \R FDP SDLIQ RUDQ] 1Y) \KHMH
DUHPDQ ZD\V\R SOJ LQDQG JURZ \ RXULP SDPADBQI MGH D QDMRDO
CHERINR \ RAK BDGHY

SROADRVRY
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7KIQN R WLV [ LQDOVHRIRQ DV\ RXURU DQY 1Q) \RRDIWRGH\KDWZ HKRSHZ QI URZ RYHUWP H : H
\KDVWABUID) \RP HMIQ) QHZ FDQIFHCRYHZ KHP 1) Z KIFK IVZ K\ Z HBYH FUHDWIG \MP SO
DQG UHVRXUAHV\R KHS \ RX \DNH DRIRQ 1 DVAMU WP DU DQG Z M P RIH FRQILGHOAH © KHIKHU\ RXBH
Z (MY \R D G MR SOQQQ) D SIRMWWRUGIDIMY \ RXUILUMYRADCP HAD SRWWZ HYH JRW RXU
EDAN 7KH GRZ QBRDGDE®I3' ) VR \WHEHBZ UHAVRXUAHVZ LQEH DYDUDE®I RQ RXUZ HEVIWW XQGHU

MCAMRDAHRXUAND

6\ E\ 6\ SHVRXUAH* XICH

1HG W NRZ ZKDW LWV DQG ®FDO
RU DQ] DIRQY DUH 1Q \ RXU DU & KHAN RXWRXU
B\DAME\ 6\BARM SHVRXUH * XLGH \KDWQFOIGHY D OV
R \RXKIUHGD RUDQ]DIRY/ RUDQHG E\
DA

/ HNUR D / HI DMOVRU 7HP SOV
0 D\H \RXU YRFH KHDWG B\ ZzUW) \R GFDORU

VDWW RIIADY 2 XU \WMP SOW Z DOV \ RX \WURXIK
ZKDWR\D\ DQG KRZ \R IRWP DWW

SUHWSHBD\VH 7HP SOV

30QQQ) DQ HYHQARUFDP SDUIQ 8\H KLV \R JHW

\KH P HGLDB/ DIHQIRQ

7HDP 5RBI$WLI P HOV

&OU\ ZKR IV GRQ) Z KDWR DYRG EXCRDQG
\R P DQDJ H \DMW HIHRIYHD

6RADAD HAD &ROMINBDQAH

2 UDQ] H\ RXUSRWY SIFN\WHP HV DG SO@Q\ RXU
RXWHDRK IRUP O IP XP P SDFW

(YHQ/BOQQQ) 7IP HOXH

8\H KLV [P S®I FKHANDAMR SOQ EDANZ DU [URP
\ RXUHYHQAED\N DQG B RQWDAN




